
President’s Message
Annual Stockholders’ Meeting

20 April 2017 | Makati City, Metro Manila



Culture 
of High 

Performance

Operational 
Excellence &
Digitization

Clients & 
Communities

Financial 
Performance

Key Pillars of Our Strategy

Client
xCentricity



Strengthening the Relationship With Clients

Culture 
of High 

Performance

Operational 
Excellence &
Digitization

Clients & 
Communities

Financial 
Performance

Client
xCentricity

iPad-based Mobility Tools



Strengthening the Relationship With Clients

Culture 
of High 

Performance

Operational 
Excellence &
Digitization

Clients & 
Communities

Financial 
Performance

Client
xCentricity

[Insert Picture]

165th Anniversary



Strengthening the Relationship With Clients

Culture 
of High 

Performance

Operational 
Excellence &
Digitization

Clients & 
Communities

Financial 
Performance

Client
xCentricity

Financial Inclusion



BPI Foundation

Culture 
of High 

Performance

Operational 
Excellence &
Digitization

Clients & 
Communities

Financial 
Performance

Client
xCentricity

SOIL Program



Banking Anywhere With Better Technology
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Client Success Stories

“BPI’s Self-Employed 
Micro-Entrepreneur 

(SEME) loan
has enabled me to 
support my family, 

grow my business, and 
even employ a number

of my family 
members.”



Client Success Stories

“My husband had 
always trusted BPI, 

from when he
started his savings to 

growing our 
businesses. Likewise,
I trust that BPI will be 

there with me as I look 
after my family.”



Client Success Stories

Tony Boy takes pride in 
how the expansion of 
his restaurant group, 
with the help of BPI, 

has helped the
community around 

him prosper.

Escalante



Client Success Stories

BPI makes banking 
convenient for Robert, 
with its local presence 

and 24/7 banking 
services.



Chairman's Message 15

BANK OF THE PHILIPPINE ISLANDS

6768 Ayala Avenue, Makati City 0720 Philippines

(632) 818 5541 to 48
www.bpiexpressonline.com


