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BANK OF THE PHILIPPINE ISLANDS

6768 Ayala Avenue
Makati City 0720 
Philippines
Tel (632) 8185541-48
Express Phone 89-100
www.bpiexpressonline.com

BPI FAMILY SAVINGS BANK

BPI Family Savings Bank Center
Paseo de Roxas corner Dela Rosa St.
Makati City 0713
Philippines
Tel (632) 8185541-48
Express Phone 89-100
www.bpiexpressonline.com

BPI CAPITAL CORPORATION

8th Floor BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel (632) 8169491
Fax (632) 8187809
Express Phone 89-100

BPI SECURITIES CORPORATION

8th Floor BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel (632) 8169190 / 8169192
Fax (632) 8187809
Express Phone 89-100
www.bpitrade.com

BPI LEASING CORPORATION

8th Floor BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel (632) 8169124 / 8169261 /
8455630
Fax (632) 8916605
www.bpiexpressonline.com

BPI RENTAL CORPORATION

8th Floor BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel (632) 8169124 / 8169261 /
8455630
Fax (632) 8916605
www.bpiexpressonline.com

BPI FOUNDATION, INC.

16th Floor BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel (632) 8169288 / 8455710
Fax (632) 816-9749
Express Phone 89-100
www.bpiexpressonline.com

BPI DIRECT SAVINGS BANK

8th Floor BPI Card Center
8753 Paseo de Roxas
Makati City 0720
Philippines
Tel (632) 8169562 / 8169147 /
8169548 / 8169424
Express Phone 89-100
www.bpidirect.com

BPI OPERATIONS
MANAGEMENT CORPORATION

5th Floor BPI Operations
BPI Operations Center
Muralla St. corner Solana St.
Intramuros, Manila
Philippines
Tel (632) 5286632
Fax (632) 5286833
Express Phone 89-100
www.bpiexpressonline.com

BPI/MS INSURANCE CORPORATION

16th Floor
Ayala Life-FGU Center Building
6811 Ayala Avenue
Makati City 1226
Philippines
Tel (632) 840-9000
Fax (632) 840-9099
www.bpims.com



BPI 2011 ANNUAL REPORT

AYALA PLANS INCORPORATED

8th Floor
BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Express Phone: 89-100
Toll Free: 1800-188-89100 (PLDT)
Email: customerservice@ayalaplans.com.ph
SMS: Send AP<space>plan number<space>message to 
0917-8910000 or 0918-8910000

BPI Remittance Centre Hong Kong Ltd
Worldwide 115 Branch
115 / 116 Worldwide House, 
19 Des Voeux Road, Central HK
Tel. Nos.: (852) 2522-7105 / 2521-5366
E-mail:  bpiworldwide@bpi.com.ph

Hung Hom Branch
Shop D7-D8 Planet Square Bldg.
No. 1-15 Tak Man St.,Hung Hom, Kowloon
Tel. No.: (852) 2954-4833
Fax No.: (852) 2954-4044
E-mail:  bpihunghom@bpi.com.ph

Tsuen Wan Branch
Shop 176 1/F, Lik Sang Plaza
No. 269 Castle Peak Road, Tsuen Wan, 
New Territories, Hong Kong
Tel. No.: (852) 2684-9088
Fax No.: (852) 2692-4088
E-mail:  bpitsuenwan@bpi.com.ph

Yuen Long Branch
Shop 18 B2 2nd floor, Tung Yik Building, 
Yu King Square, Yuen Long
Tel. No.: (852) 2443-5377
Fax No.: (852) 2443-5477
Email Address:  bpiyuenlong@bpi.com.ph

BPI Remittance Centre (Europe) SpA 

Rome Vit. Emanuele
Via Carlo Alberto 10, 00185 Rome, Italy
Tel. No.: (0039) 06-44363142
Fax No.: (0039) 06-44361260
Email: bpiromevitem@bpi.com.ph  

Milan-Duomo
Piazza Del Duomo, 17, 20121 Milan, Italy
Tel Nos.: (0039) 02-863837/ 02-8055288
Fax No.: (0039) 02-89013450 
E-mail: bpimilan@bpi.com.ph 
 
Turin
Via San Pio V N.4, 10125 Turin
Tel. Nos.: (0039) 011-19503550 / 011-6694562
Fax No.: (0039) 011-6501954
Email: bpiturin@bpi.com.ph

BPI Express Remittance Spain, S.A.
Barcelona
Calle Joaquin Costa,  50  08001 Barcelona Spain
Tel No.:  (003493) 301-1537
Fax No.: (003493) 317-3280
E-mail: bpibarcelona@bpi.com.ph

Madrid
No. 4-1 Calle General Margallo, 28020 Madrid, Spain	
Tel No.:  (003491) 579-4912
Fax No.:  (003491) 570-9769
E-mail: bpimadrid@bpi.com.ph

BPI FOREX CORPORATION

MAIN STATION

BPI Head Office
G/F Ayala Wing, BPI Bldg., 
6768 Ayala Avenue corner Paseo de Roxas
Makati City 0720
Tel (632) 8169369
Fax (632) 8455191

MABINI STATION

BFB-Mabini Pedro Gil Branch,
G/F Nestor Bldg,
A. Mabini corner Pedro Gil Streets,
Ermita, Manila
Tel (632) 5236363
Fax (632) 5239410

BPI OVERSEAS OFFICES
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BPI Express Remittance Corp. 
Las Vegas Seafood City
3890 South Maryland Pkwy, Ste B Las Vegas, NV 
89119
Tel. No.: (702) 733-7813
Fax No.: (702) 733-7808
Email: bpilasvegassc@bpi.com.ph 

Los Angeles
3550 Wilshire Blvd., Suite 128 G/F, Los Angeles, Cali-
fornia 90010
Tel. Nos.: (213) 380-9833 or 34
Fax No.: (213) 380-9835
Toll Free No.: 1-800-2743977
E-mail: bpilosangeles@bpi.com.ph  

Milpitas Landess
1535 Landess Ave., Unit 120, Milpitas, CA 95035
Tel. Nos.: (408) 941-2178 / (408) 946-8510
Fax no.: (408) 941-9289
E-mail:  bpimilpitas@bpi.com.ph

New York
875 Third Ave. cor. 53rd St., Ste. 202, Mezz Level, 
New York, NY 10022 
Tel. Nos.: (212) 644-6700 / (212) 644-6706
Fax No.: (212) 752-5969
Toll Free No.: 1-800-4321274
E-mail: bpinewyork@bpi.com.ph 

North Hills Seafood City
16130 Nordhoff St., Ste A, North Hills, CA 91343
Tel. Nos.: (818) 672-8206 / 8016
Fax No.: (818) 672-8211
E-mail: bpinorthhillssc@bpi.com.ph

Sacramento Seafood City 
6051 Mack Road, Sacramento, California 95803 
Tel. No.: (916) 429-9077
Fax No.: (916) 429-9271
E-mail: bpisacramentosc@bpi.com.ph 

San Diego
2220 East Plaza Blvd., Suite M Grove Plaza, 
National City, San Diego 91950
Tel. Nos.: (619) 470-9399 / 9499
Fax No.: (619) 470-9515
E-mail: bpisandiego@bpi.com.ph

San Francisco
2233 Gellert Blvd., Gellert Square, 
South San Francisco, CA 94080
Tel. No.:  (650) 878-0292
Fax No.: (650) 878-0293
Toll Free No.: 1800-4042743
E-mail: bpisanfrancisco@bpi.com.ph
  

Union City Seafood City
31840 Alvarado Blvd., Union City, CA 94587
Tel. No: (510) 441-0103
Fax No.: (510) 441-0901
E-mail: bpiunioncitysc@bpi.com.ph

Vallejo Seafood City 
3495 Sonoma Blvd.,Vallejo CA 94590
Tel. No.: (707) 554-3528
Fax No.: (707) 554-3451
E-mail: bpivallejosc@bpi.com.ph

West Covina Seafood City
1525 Amar Road, West Covina, CA 91792
Tel. No.: (626) 964-8711 
Fax No.: (626) 964-8751
Toll Free No.: 1-888-9648711
E-mail: bpiwestcovinasc@bpi.com.ph 

Other foreign offices

Bank of the Philippine Islands (Europe) Plc

United Kingdom
Threadneedle Office
4th Floor 28/29 Threadneedle Street, London EC2R 
8AY, U.K. 
Tel. No.:  (0044) 207-6389100          
Fax No.: (0044) 207-6386838
Email: bpithreadneedle@bpi.com.ph; bpinoy@bpieu-
ropeplc.com 

Earl’s Court Office
26A & 27A Earl’s Court Gardens, London, SW5 0SZ, UK
Tel. No.:  (0044) 207-835-0088 
Fax No.: (0044) 207-373-1848
Email: bpiearlscourt@bpi.com.ph  	

Italy
Rome Termini 
Via dei Mille, 32, 00185 Rome, Italy
Tel. Nos.:  (0039) 06-4452641/ 06-4450146
Fax No.: (0039) 06-4456310
E-mail:   bpirome@bpi.com.ph

BPI International Finance Limited 

Unti 1202, Tower I Lippo Centre, 
89 Queensway, Central Hong Kong
Tel No.: (852) 2521-1155
Fax No.: (852) 2845-9170
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BPI Affiliates

BPI-PHILAM LIFE ASSURANCE CORPORATION           

15th Floor Ayala Life-FGU Center Building
6811 Ayala Avenue
Makati City 1226
Tel        (632) 888-LIFE (5433)
Fax       (632) 8882967
Hotline  89-100
Email    BPI- Philam_customerservice@aia.com
www.bpiphilam.com

BPI Globe BanKO Inc., 

A Savings Bank
BanKO Center, Ortigas Avenue,  
North Greenhills, San Juan City, 
Metro Manila, Philippines
Tel.:	 (632) 7549980 
Fax:	 (632) 7228714
www.Banko.com.ph

Shareholder Services and Assistance 

For inquiries regarding dividend payments, change of address and account 
status, lost or damaged stock certificates, please write or call:

Bank of the Philippine Islands
BPI Stock Transfer Office 16th Floor, BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel:	 (632) 8169067 to 68, 8169898
Fax:	 (632) 8455515
www.bpiexpressonline.com

Institutional Investor Inquiries

Bank of the Philippine Islands welcomes inquiries from institutional 
investors, analysts, and the financial community.  Please write or call:

Investor Relations Office
18th Floor, BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
Tel:	 (632) 8169753 / 8169557
Email:	 investorrelations@bpi.com.ph

Office of the Corporate Secretary

19th Floor, BPI Building
6768 Ayala Avenue
Makati City 0720
Philippines
tel (632)8169705 
fax (632)8169421 
www.bpiexpressonline.com
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